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AVK Product Warranty

AVK Products are covered by a Standard 12 Month Warranty from Date of Installation in the
Application Process as per the Information Provided by the End User or Alternatively 18 Months from
the Date of Delivery.

The Warranty Coverage on any AVK Product is against Defects in Material and Workmanship.
This Warranty will not apply and become Nul and Void to the Following:

e Normal wear and deterioration Incorrect handling and storage Improper installation or
maintenance

e Damage caused by accident, abuse, misuse, misapplication, or failure to follow operating
instructions

e Damage caused by service performed by anyone other than AVK Certified Service Technician
Product that has been modified without the written permission of AVK Southern Africa

e If any nameplate, serial number, date stamp or other markings has been removed or defaced
Any item concerning the Warranted Product's appearance that is not due to a defect in
material and workmanship

e Damage caused by natural disaster

Should you require any additional information or clarification feel free to contact our Organisation
immediately.
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